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Mr. Kennath N. Weinatein eFFICE

Aggociate Administrator for Safaty Assurance
NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRA
U.S. Department of Transportation

400 7th Strest, SW

Washington, DC 20520

BREEETS INVESTIGATION

RE: Recall Campaign - Seat Backrest
2000 EMW R 1200 C Motorcycles QOV*QE'? @

Daar Mr. Weinstein:

This notica is sant to you in accordance with the requiremente of the National
Traffic and Motor Vehicle Safety Act of 1968 and 49 CFR Part 573.

Pursuant to Section 573.5 {e) of the above, wa submit the following
information:

1. Manufacturar: Bayerische Motoren Werke AG (BMW AG)

Dasignated Agent: BMW of North America, Inc.
Woodcliff Laka, New Jersay 07875

2. Make: BMW
Model Year/Modsl: 2000 R 1200 C Motorcycles
Inclusive dates of manufacture: 99799 - 06/00

3. Tha number of vehicles potentially containing the defect is 1636,

4, The percentage of vehicles estimeted to actually contain the defect ia
lage than 1%.

5. The potential defect involves the seat backrest of the affected vehicles.
Thea backrest can be adjustad to two poeitiong, horizontal or vertlcal. In
the horizontal pogition, the backrest acts as a seat cushion for a rear
passanger. In the vertical position, it is used as a backrast for the rider.

The backrest contains a leaf spring mounting bracket, which connects
the backrast cushion 1o the adjusting bracket {see attached drawing]. [t
is poasible for the mounting bracket, if overloaded with the backrast in
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the vertical position, to crack or bragk. i the bracket were to break, tha
backrest would detech from ite mount.

The brackat design had previously been changed from ona usihg round
maunting holes to the current degign with square mounting holes and
prassad-in NULs, '

6. BMW becama aware of the problem as a result of field reports indicating
a total of 13 ceses worldwide (8 in the US) involving breakage of the
backrest mounting bracket. In two of the casas (including one in the
US), minor injuries ware reported due to the rider's balance bsing
atfectad. Subsequent analysis hes detarmined that the squars-hole
design results in an Increased notch effect at the corners of the holes,
which cah lead 1o breakage of the bracket if it is overloaded.

7. Mat applicable

8. BMW will conduct & racall campaign to remedy tha potential defsct in the
aftacted vehicles. The remedy will coneigt of replacing the backrest with
ana containing the ariginal-design mounting bracket with round holes.

BMW expacts to begin and complete the sanding of notifications to
ownars hy the end of Octaber 2000.

9. A copy of tha desler Sarvice Bulletin will be prepared and submitted
when avatilable.

10. A draft copy of the owner notification letter is attached.

11. Not applicable

Sinceraly,

1St

Karl-Heinz Ziwica
General Managar
Environmental Enginaeering

Attachmsnt
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Racall Campaign No. 00V-X)0{, SEAT BACKREST

Dear EMW Ownaer:

This notice ig sent 1o you in accordance with the requirements of tha
National Traffic and Motor Vehicle Safety Act.

BMW AG has determined that a defect which relates to motor wvehicle
gatety axists in certain 2000 Model Year R 1200 C motorcycles. Cur
records indicate that you are the awner of a potentially affected vehicle.

DESCRIPTION OF DEFECT

The potential defact involves tha seat backrast af your matoroycls. The
backrest contgins a mounting bracket, which connects the backrest cushion
to the adjusting bracket. It is possible for tha mounting bracket, if
overloaded with the backrest in the vertical position, to crack or break. If
the bracket were to break, the backrest would detach from its mount. If
you are |eaning against the backrest when it breaks, your balanes could ba
affactad and a crash and personal injury could result.

DESCRIPTION OF REPAIR

The remedy will consist of replacing the backrezt with ona containing an
improved mounting bracket design,

Thiz repair will require approximately one hour and will be parformed frge of
charge by your Authorized BMW center. Additional time may be required
depending on the BMW center’s scheduling and procassing.

PRECAUTIONS

1. CONTACT YOUR AUTHORIZED BMW CENTER IMMEDIATELY TO
HAVE THE NECESSARY REPAIR PERFORMED AS SOQON AS
POSEIBLE.
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2. Before the repair is parformed, always rlde with the beckrast in the
horizontal, or “down®, position so that it acts as a saat cushion for a
ragr pagsengar. Oo not ride with tha backrest in the vertical, or “up”
li.a., backrest] positian.

3. If you are not the sole rider of your motarcycle, please advise all
other riders of thase necessary precautions.

OTHER INFORMATION

If you are no longer the owner of this vehicle, wa wouid appraciate your
furnishing us with the name end address of the new owner, using the
anclosed postage-pald card.

Should you have any questions about this campalgn, please contact your
Authorized BNMW canter.

We appraciate your confidence in our product, and we wish 1o do
everything we can to retain your confidence. Should you need additional
assistance, you may contact BMW Customar Relstions at
1-800-831-1117, Option #5.

If the BMW center is unable to remedy the defact without charge or within
a reasonable period of time, you may notify the Adminisirator of tha
MNaticnal Highway Traffic Safety Administration, Washington, DC 20680, or
call the toll-free Auto Safety Hotline at 1-888-327-4236.

BMW OF NORTH AMERICA, INC.



